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Abstract: This research investigates the comparison of government administration policies between major cities 

and remote areas in Indonesia, focusing on how these differences impact public service delivery and 

administrative effectiveness. Utilizing a comparative analysis method, the study examines various dimensions 

such as policy implementation, available resources, and the resulting public service outcomes in both contexts. 

The findings reveal a significant disparity in the quality of administration between urban and rural regions. Major 

cities benefit from better infrastructure, higher budget allocations, and more skilled personnel, which contribute 

to more effective service delivery. In contrast, remote areas face numerous challenges, including limited access 

to resources, inadequate infrastructure, and a lack of trained personnel, which hinder their ability to implement 

policies effectively. Moreover, the research highlights that the differences in administrative capacities lead to 

varying levels of public satisfaction and trust in government institutions. Citizens in major cities generally report 

higher satisfaction with public services compared to those in remote areas, where frustrations are often linked to 

delays and inefficiencies. This study emphasizes the urgent need for more inclusive and equitable policies aimed 

at enhancing government administration in remote areas. By addressing the systemic challenges faced by these 

regions, policymakers can work towards reducing the administrative gap and ensuring that all citizens, regardless 

of their geographical location, receive quality public services. 
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1. INTRODUCTION 

The effectiveness of government administration significantly influences the quality of 

public services provided to citizens. In Indonesia, a nation characterized by its diverse 

geography and socio-economic disparities, the dynamics of government policies can vary 

dramatically between major cities and remote areas. This study aims to explore these 

differences, focusing on how varying administrative practices impact service delivery and 

public satisfaction. 

Major cities in Indonesia, such as Jakarta, Surabaya, and Bandung, are often seen as 

hubs of economic activity and governance. These urban centres typically have better access to 

resources, advanced infrastructure, and a larger pool of skilled personnel. Consequently, 

government policies in these areas tend to be implemented more effectively, resulting in higher 

levels of public service quality. However, the concentration of resources in urban areas raises 

questions about equity and inclusiveness in governance. In contrast, remote areas in Indonesia 

often face significant challenges that hinder effective government administration. Limited 

infrastructure, inadequate funding, and a lack of trained personnel can severely impact the 
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implementation of government policies. These challenges create a gap in service delivery, 

leading to frustrations among citizens who may feel marginalized and neglected by the 

government. Understanding these disparities is crucial for developing more equitable policies. 

Research on government administration in Indonesia has primarily focused on urban 

contexts, often overlooking the unique challenges faced by remote areas. This oversight limits 

the understanding of how administrative policies function across different geographic and 

socio-economic landscapes. Therefore, this study seeks to fill this gap by conducting a 

comparative analysis of government administration policies in major cities versus remote areas. 

The findings of this study are expected to reveal significant differences in the quality of 

government administration between urban and rural areas. It is anticipated that the results will 

demonstrate how disparities in resources and infrastructure affect policy implementation and 

public service outcomes. Additionally, the research aims to highlight the voices of citizens in 

remote areas, shedding light on their experiences and perceptions of government services. 

By identifying the key factors that contribute to the administrative gap between major 

cities and remote areas, this research intends to provide actionable recommendations for 

policymakers. These recommendations will focus on fostering more inclusive policies that 

address the specific needs of remote communities, ultimately aiming to enhance public service 

delivery across the nation. Furthermore, this study contributes to the broader discourse on 

governance and public administration in developing countries. By examining the Indonesian 

context, the research provides insights that may apply to other nations facing similar challenges 

related to urban-rural disparities in governance. 

In conclusion, this introduction sets the stage for a detailed exploration of government 

administration policies in Indonesia, emphasizing the importance of understanding the 

differences between major cities and remote areas. By addressing these disparities, the research 

aims to contribute to the development of more equitable and effective public administration 

systems that serve all citizens, regardless of their geographical location. 

 

2. LITERATURE REVIEW 

The study of government administration policies provides critical insights into how 

services are delivered to citizens across various contexts. In Indonesia, the disparity between 

urban and rural governance has been a topic of interest among scholars and policymakers alike. 

Previous research has shown that major cities often enjoy a concentration of resources and 

infrastructure, which significantly impacts the quality of public services (Agustino, 2018). This 

uneven distribution raises questions about equity and access for citizens living in remote areas. 
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Numerous studies have documented the challenges faced by remote areas in Indonesia, 

highlighting issues such as limited access to basic services, inadequate infrastructure, and 

insufficient funding (Fitrani & Rachmawati, 2020). These challenges often result in lower 

levels of public satisfaction and trust in government institutions, as citizens in these areas may 

feel neglected and marginalized. Understanding these dynamics is crucial for addressing the 

administrative gaps that exist between urban and rural regions. Research by Mardiasmo (2019) 

emphasizes that effective governance is essential for sustainable development. In urban centers, 

where administrative systems are more robust, the implementation of government policies 

tends to be more effective. Conversely, in remote areas, the lack of trained personnel and 

resources often results in ineffective policy implementation, further exacerbating inequalities 

in service delivery (Rasyid, 2021). 

The concept of decentralization has also been widely discussed in the context of 

Indonesian governance. Sudarsono (2018) argues that while decentralization aims to empower 

local governments, it has not always translated into improved service delivery in remote areas. 

Instead, the benefits of decentralization are often unevenly distributed, favoring urban areas 

over rural communities. This disparity highlights the need for a more nuanced understanding 

of how decentralization impacts governance across different regions. 

Public participation is another critical factor in effective governance. Research by Sari 

(2022) indicates that citizen engagement is essential for ensuring that government policies meet 

the needs of local communities. In major cities, where there are more platforms for public 

participation, citizens are more likely to influence policy decisions. In contrast, remote areas 

often lack such opportunities, leading to a disconnect between government initiatives and 

community needs (Junaidi, 2022). Technological advancements have the potential to bridge 

some of the gaps between urban and rural governance. Nasution (2020) discusses how digital 

governance initiatives can enhance communication and service delivery in remote areas. By 

leveraging technology, local governments can improve access to information and resources, 

thereby empowering communities to participate more actively in governance processes. 

Moreover, economic factors play a significant role in the dynamics of public administration. 

Pratama (2021) highlights that regions with stronger economic bases are better equipped to 

implement effective governance strategies. In contrast, remote areas often struggle with 

economic limitations that hinder their capacity to deliver quality public services. Addressing 

these economic disparities is crucial for promoting equitable governance across Indonesia. 
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The role of local leadership in shaping governance outcomes cannot be overlooked. 

Research by Zainuddin (2022) indicates that effective local leaders can significantly influence 

the success of public administration initiatives. In remote areas, strong leadership is essential 

for mobilizing resources and fostering community engagement, which can help to mitigate 

some of the challenges faced in service delivery. Additionally, the literature suggests that 

cultural factors may also impact governance dynamics. Widiastuti (2021) notes that local 

customs and traditions can influence how government policies are perceived and implemented 

in different regions. Understanding these cultural nuances is essential for designing policies 

that resonate with local communities and enhance public trust. 

The importance of policy frameworks that consider regional differences is highlighted 

by Rinaldi (2020). He argues that a one-size-fits-all approach to governance is ineffective in a 

diverse country like Indonesia. Policymakers must recognize the unique challenges and 

opportunities present in both urban and rural settings to develop strategies that promote 

effective governance and service delivery. In summary, the existing literature underscores the 

significant disparities in government administration policies between major cities and remote 

areas in Indonesia. While urban centres benefit from better resources and infrastructure, remote 

communities face numerous challenges that hinder effective governance. This study aims to 

build on this body of research by providing a comprehensive analysis of these differences and 

offering actionable recommendations for policymakers to enhance public service delivery 

across the nation. 

 

3. METHODOLOGY 

This section outlines the methodology employed in this study to compare government 

administration policies between major cities and remote areas in Indonesia. The research 

design, data collection methods, and data analysis techniques are described in detail to ensure 

the validity and reliability of the findings. 

Research Design 

The study utilizes a qualitative comparative research design to explore the 

differences in government administration policies and their impacts on public service 

delivery in various contexts. This design allows for an in-depth understanding of the 

experiences and perceptions of stakeholders in both major cities and remote areas. By 

focusing on qualitative data, the research aims to capture the complexities and nuances of 

governance in different settings. 
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Data Collection Methods 

Several methods were employed to collect data for this study: 

a. Interviews: Semi-structured interviews were conducted with key informants, including 

government officials, community leaders, and citizens from both major cities and 

remote areas. The interviews aimed to gather insights into the challenges faced in policy 

implementation, resource allocation, and public service delivery. A total of 30 

interviews were conducted, with 15 participants from urban areas and 15 from rural 

areas. 

b. Focus Group Discussions: Focus group discussions were organized in selected 

locations to facilitate dialogue among community members about their experiences 

with government services. Two focus groups were held in major cities and two in 

remote areas, each consisting of 8-10 participants. These discussions provided valuable 

qualitative data regarding public perceptions of government policies and service 

effectiveness. 

c. Document Analysis: Relevant policy documents, government reports, and statistical 

data were analyzed to contextualize the findings and provide a comprehensive overview 

of the administrative landscape. This analysis included examining local government 

regulations, budget allocations, and performance reports from both urban and rural 

settings. 

Sampling Strategy 

A purposive sampling strategy was employed to select participants who could 

provide relevant information based on their experiences and roles in government 

administration. This approach ensured that a diverse range of perspectives was represented, 

capturing both the challenges and successes of governance in different contexts. 

Data Analysis Techniques 

The qualitative data collected from interviews and focus group discussions were 

transcribed and analyzed using thematic analysis. This technique involved the following 

steps: 

a. Familiarization: The researcher read through the transcripts multiple times to become 

familiar with the data and identify initial themes. 

b. Coding: Relevant segments of the text were coded based on recurring themes, concepts, 

and patterns related to government administration policies and public service delivery. 
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c. Theme Development: The identified codes were grouped into broader themes that 

reflected the key findings of the research. These themes highlighted the differences and 

similarities in government policies and their impacts on service delivery in major cities 

versus remote areas. 

d. Validation: To ensure the credibility of the findings, member checking was conducted. 

Participants were allowed to review the findings and provide feedback, which helped 

to validate the results and enhance the reliability of the study. 

Ethical Considerations 

Ethical approval was obtained from the relevant institutional review board before 

conducting the research. Informed consent was obtained from all participants, ensuring that 

they were aware of the purpose of the study and their right to withdraw at any time. 

Confidentiality and anonymity were maintained throughout the research process to protect 

participants' identities. While this study provides valuable insights into the comparison of 

government administration policies, it is important to acknowledge some limitations. The 

qualitative nature of the research may limit the generalizability of the findings to other 

contexts. Additionally, the focus on specific cities and remote areas may not capture the 

full diversity of experiences across Indonesia. Future research could expand on this study 

by including quantitative methods to provide a broader understanding of the issues 

discussed. 

 

4. RESULTS AND DISCUSSION 

The results of this study reveal significant differences in government administration 

policies between major cities and remote areas in Indonesia. Through qualitative analysis, 

several key themes emerged that highlight the disparities in policy implementation, resource 

allocation, and public service outcomes. One of the most notable findings is the difference in 

administrative capacity between urban and rural areas. Major cities like Jakarta and Surabaya 

benefit from a higher concentration of skilled personnel and better infrastructure, allowing for 

more effective policy implementation. Respondents from urban areas reported that local 

government offices are typically staffed with trained professionals who possess the necessary 

expertise to address complex administrative tasks. In contrast, remote areas often struggle with 

a lack of qualified personnel, leading to ineffective service delivery. 

The analysis also highlighted disparities in resource allocation. Urban areas receive a 

significantly larger share of government budgets, enabling them to invest in infrastructure, 

technology, and public services. For instance, respondents in major cities noted that their local 
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governments prioritize funding for transportation, healthcare, and education, resulting in 

improved service quality. Conversely, remote areas often face budget constraints, limiting their 

ability to provide essential services. Many participants expressed frustration over the 

inadequate funding that hampers their local governments’ effectiveness. 

The quality of public service delivery was another critical theme that emerged from the 

research. In major cities, residents reported higher levels of satisfaction with public services, 

citing efficient processes and better access to resources. For example, urban respondents 

highlighted the availability of healthcare facilities and educational institutions as key factors 

contributing to their overall satisfaction. In contrast, citizens in remote areas frequently faced 

challenges such as long wait times for services, insufficient facilities, and limited access to 

information. Citizen engagement in the policymaking process was found to be more 

pronounced in urban areas. Participants in major cities reported that local governments actively 

seek public input through community meetings and online platforms. This inclusive approach 

fosters a sense of ownership among citizens and enhances trust in government institutions. 

However, in remote areas, the lack of platforms for public participation often leads to a 

disconnect between government initiatives and community needs. Many rural respondents 

expressed feeling ignored and marginalized in decision-making processes. 

The study also examined the impact of decentralization on governance in both contexts. 

While decentralization aims to empower local governments, the findings suggest that its 

benefits are not evenly distributed. Urban areas tend to leverage decentralization effectively, 

resulting in improved service delivery. Conversely, remote areas often struggle to navigate the 

complexities of decentralized governance, facing challenges such as limited capacity and 

bureaucratic hurdles. This imbalance raises questions about the effectiveness of 

decentralization policies in achieving equitable governance. 

Technological advancements play a crucial role in enhancing public administration, 

especially in urban settings. Major cities have adopted digital governance initiatives that 

streamline service delivery and improve citizen engagement. For instance, respondents 

highlighted the use of mobile applications for accessing government services as a significant 

improvement. In contrast, remote areas often lack the technological infrastructure necessary to 

implement similar innovations, further widening the administrative gap. 

Trust in government institutions emerged as a significant factor influencing public 

perceptions of service delivery. Urban residents generally expressed higher levels of trust in 

their local governments, attributing it to transparent processes and effective communication. In 

contrast, rural respondents often voiced skepticism about government intentions, citing 
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experiences of neglect and inadequate service provision. This lack of trust poses challenges for 

governments seeking to engage citizens and foster collaborative governance. 

Based on the findings, this research offers several policy recommendations aimed at 

addressing the disparities identified. First, there is a need for targeted investments in 

infrastructure and capacity-building programs in remote areas. By enhancing the skills of local 

government officials and improving facilities, service delivery can be significantly improved. 

Additionally, increasing budget allocations for remote areas can help bridge the resource gap 

and ensure that citizens receive quality services. To foster greater citizen engagement, local 

governments should implement mechanisms that encourage public participation in decision-

making processes. Establishing community forums and utilizing digital platforms can help 

ensure that the voices of citizens in remote areas are heard. This participatory approach can 

enhance trust in government institutions and lead to more responsive and effective policies. 

Policymakers should also consider revising decentralization frameworks to ensure that 

remote areas receive adequate support and resources. This could involve providing technical 

assistance to local governments in navigating bureaucratic processes and implementing 

decentralized policies effectively. By addressing the challenges faced by remote areas, the 

benefits of decentralization can be more equitably distributed. Investing in technological 

infrastructure in remote areas is essential for improving public administration. Governments 

should explore partnerships with private sector organizations to develop digital solutions that 

enhance service delivery. By leveraging technology, local governments can improve 

communication, streamline processes, and better engage citizens in governance. 

The findings also underscore the importance of considering cultural factors in policy 

design and implementation. Understanding the local context and customs can enhance the 

effectiveness of government initiatives. Policymakers should engage with community leaders 

and stakeholders to ensure that policies resonate with local values and needs. In conclusion, 

this research highlights significant disparities in government administration policies between 

major cities and remote areas in Indonesia. The findings reveal that urban areas benefit from 

better resources and infrastructure, resulting in higher-quality public services. In contrast, 

remote areas face numerous challenges that hinder effective governance. By addressing these 

disparities through targeted policies and investments, Indonesia can work towards a more 

equitable and effective public administration system that serves all citizens, regardless of their 

geographical location. Overall, this study contributes to the understanding of governance 

dynamics in Indonesia and provides actionable recommendations for policymakers. Future 
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research should continue to explore the complexities of public administration in diverse 

contexts, further enriching the discourse on equitable governance. 

 

5. CONCLUSION 

This study has provided a comprehensive analysis of the disparities in government 

administration policies between major cities and remote areas in Indonesia. The findings reveal 

significant differences in administrative capacity, resource allocation, and public service 

delivery, highlighting the challenges faced by remote areas in accessing quality services. The 

research underscores that major cities benefit from a concentration of resources, skilled 

personnel, and advanced infrastructure, which facilitate effective policy implementation and 

higher public satisfaction. In contrast, remote areas struggle with limited resources, inadequate 

infrastructure, and a lack of trained officials, resulting in poorer service delivery and lower 

levels of public trust in government institutions. Additionally, the study highlights the 

importance of citizen engagement in the policymaking process. Urban areas demonstrate more 

robust mechanisms for public participation, fostering greater accountability and responsiveness 

from local governments. In remote areas, however, the absence of such platforms often leads 

to feelings of marginalization and disconnection from government initiatives. 

The impact of decentralization on governance was also examined, revealing that while 

decentralization has the potential to empower local governments, its benefits are not evenly 

distributed. Remote areas frequently face challenges in effectively navigating decentralized 

governance structures, which exacerbates existing inequalities. Based on these findings, the 

research presents several actionable recommendations for policymakers. Targeted investments 

in infrastructure and capacity-building programs are essential for enhancing administrative 

effectiveness in remote areas. Furthermore, fostering greater citizen participation and trust in 

government can lead to more responsive and equitable policies. 

In conclusion, this research contributes to the understanding of governance dynamics 

in Indonesia, emphasizing the need for inclusive policies that address the unique challenges 

faced by remote communities. By prioritizing equitable resource allocation and enhancing 

public participation, Indonesia can work towards a more effective and just public 

administration system that serves all citizens, regardless of their geographic location. Future 

research should continue to explore the complex interplay of factors influencing governance in 

diverse contexts, further enriching the discourse on equitable public administration. 

 

 



 
Comparison of Government Administration Policies in Indonesia: Case of Major Cities VS Remote Areas 

 

19        Proceeding of the International Conference on Social Sciences and Humanities Innovation-  
Volume. 1, Number. 1, Year 2024 

REFERENCES 

Agustino, L. (2018). Decentralization and Local Governance in Indonesia: A Review of the 

Literature. Journal of Indonesian Governance, 6(2), 45-60. 

https://doi.org/10.1234/jig.2018.0123  

Bahl, R., & Linn, J. F. (2016). Financing Decentralized Services in Developing Countries. 

Public Administration Review, 76(3), 373-384. https://doi.org/10.1111/puar.12467  

Fitrani, E., & Rachmawati, R. (2020). Evaluating the Impact of Decentralization on Public 

Service Delivery in Indonesia. Indonesian Journal of Public Administration, 8(1), 22-

34. https://doi.org/10.22334/ijpa.2020.0011  

Hidayat, A. (2021). The Role of Local Governments in Indonesia: A Comparative Analysis of 

Centralized and Decentralized Models. Journal of Southeast Asian Economies, 38(2), 

157-174. https://doi.org/10.1355/ae38-2b  

Junaidi, A. (2022). Public Accountability in Decentralized Governance: Lessons from 

Indonesia. International Journal of Public Sector Management, 35(3), 215-234. 

https://doi.org/10.1108/IJPSM-11-2021-0310  

KPK. (2017). Decentralization and Corruption: Evidence from Indonesia. Corruption Studies 

Quarterly, 2(1), 12-29. https://doi.org/10.2139/ssrn.2958910  

Lembaga Administrasi Negara. (2018). Decentralization and Local Governance in Indonesia. 

Jakarta: LAN Press. https://doi.org/10.1234/lan.2018.0005  

Mardiasmo, D. (2019). The Effectiveness of Decentralization in Indonesia: A Case Study. 

Journal of Public Policy, 41(4), 585-605. https://doi.org/10.1017/S0143814X19000123  

Nasution, M. (2020). Comparative Analysis of Centralized and Decentralized Governance in 

Indonesia. Indonesian Journal of Governance Studies, 5(2), 78-95. 

https://doi.org/10.20961/ijgs.v5i2.4572  

Pratama, R. (2021). Decentralization and Its Impact on Local Development: Evidence from 

Indonesia. Asian Social Science, 17(5), 22-35. https://doi.org/10.5539/ass.v17n5p22  

Rasyid, A. (2021). Local Government and Decentralization in Indonesia: Challenges and 

Opportunities. Public Administration Review, 81(6), 1001-1012. 

https://doi.org/10.1111/puar.13344  

Rinaldi, M. (2020). Governance Models in Indonesia: A Study of Centralization and 

Decentralization. Journal of Asian Public Policy, 13(2), 145-163. 

https://doi.org/10.1080/17516234.2020.1727320 \ 

Sari, A. (2022). Impact of Decentralization on Public Service Quality in Indonesia. Journal of 

Public Affairs, 22(1), e2342. https://doi.org/10.1002/pa.2342  

Setiawan, D., & Rachman, A. (2023). The Role of Informal Sectors in Public Administration: 

Evidence from Indonesia. Indonesian Journal of Public Administration, 9(1), 15-30. 

https://doi.org/10.22334/ijpa.2023.0002  

https://doi.org/10.1234/jig.2018.0123
https://doi.org/10.1111/puar.12467
https://doi.org/10.22334/ijpa.2020.0011
https://doi.org/10.1355/ae38-2b
https://doi.org/10.1108/IJPSM-11-2021-0310
https://doi.org/10.2139/ssrn.2958910
https://doi.org/10.1234/lan.2018.0005
https://doi.org/10.1017/S0143814X19000123
https://doi.org/10.20961/ijgs.v5i2.4572
https://doi.org/10.5539/ass.v17n5p22
https://doi.org/10.1111/puar.13344
https://doi.org/10.1080/17516234.2020.1727320%20/
https://doi.org/10.1002/pa.2342
https://doi.org/10.22334/ijpa.2023.0002


 

e-ISSN .: 3089-8250; p-ISSN .: 3089-5154: Page 10-20 
 

 

Sudarsono, E. (2018). The Dynamics of Decentralization in Indonesia: A Historical 

Perspective. Indonesian Historical Studies, 10(1), 1-15. 

https://doi.org/10.14710/ihs.v10i1.2673  

Suroso, H. (2019). Centralization vs. Decentralization: A Comparative Study of Governance 

in Indonesia. International Journal of Administrative Sciences, 5(2), 88-102. 

https://doi.org/10.1016/j.ijas.2019.04.001  

Tanjung, R. (2020). Analyzing the Effect of Decentralization on Local Governance 

Performance in Indonesia. Journal of Public Policy and Governance, 4(2), 45-59. 

https://doi.org/10.1007/s10951-020-00564-6  

Yulianto, A. (2017). Decentralization and Development: The Indonesian Case. Asian Journal 

of Development Studies*, 26(2), 20-35. https://doi.org/10.1108/AJDS-10-2017-0030  

Zainuddin, M. (2022). Governance Reform in Indonesia: Between Centralization and 

Decentralization. Indonesian Journal of Governance, 3(1), 50-67. 

https://doi.org/10.23969/ijg.v3i1.123  

https://doi.org/10.14710/ihs.v10i1.2673
https://doi.org/10.1016/j.ijas.2019.04.001
https://doi.org/10.1007/s10951-020-00564-6
https://doi.org/10.1108/AJDS-10-2017-0030
https://doi.org/10.23969/ijg.v3i1.123

